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Click the Resources tab above for This module contains narration.
a text-only version of this training. Please adjust your volume settings.

Click Next to Begin

This overview is narrated. Please take a moment to adjust your

computer’s volume now.
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Welcome to COMPASS! '@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

Welcome to the COMPASS Overview for Individuals and Families!

You’ll see that most slides will advance automatically; however,
you may use the player controls at the bottom of the screen to
pause the player or move forward or back if needed. You may
skip to another section of the overview using the menu to the
left.

If you would like a text-only version of this overview, you may
access a copy from the resources tab at the top of this screen.

When you’re ready to begin, click the “Next” button.
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What's Inside ?@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

£h ; =L Where and How to
| ﬂ, What is COMPASS s e

Closer Look at Do | 4 ) Closer Look at

Qualify : Creating an Account
- A Closer Look at |ny || Closer Look at My
Application/Renewal /) COMPASS Account

This overview will give you a sneak peek at what COMPASS has to
offer. It will help you familiarize yourself with many of the
COMPASS screens and functions.

Once you look at What is COMPASS and Where and How to
Access COMPASS to get some basic information, feel free to look

at any of the other topics in this menu.

Click on a topic to continue.
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DEPARTMENT OF HUMAN SERVICES

COMPASS is an acronym that stands for Commonwealth of

Pennsylvania Access to Social Services. COMPASS is sort of like an
online department store that offers one-stop shopping for many

health and human service needs.
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Whatis COMPASS? ‘@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

COMPASS is used to:

Learn about and see if individuals or families qualify for
Department of Human Services (DHS) benefits,

Apply for and renew DHS benefits,

Manage DHS benefits,

And Receive referrals to other benefits not available on
COMPASS.

COMPASS Tutorial 5
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Where to Access COMPASS '@ pennsylvania
DEPARTMENT OF HUMAN SERVICES

www.compass.state.pa.us

Users can find COMPASS with a home computer or by using the
myCOMPASS PA mobile app on your smartphone. The app is not
optimized for use on a tablet. Users can also access the full site

using a smartphone or tablet.

The COMPASS website can be found at:
www.compass.state.pa.us, and the app can be downloaded from

a smartphone or tablet.

COMPASS Tutorial
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Benefits of Using COMPASS ?@pennsylvania

DEPARTMENT OF HUMAN SERVICES

There are many benefits to using COMPASS:

COMPASS is convenient and easy to use.

COMPASS is available 24 hours a day, 7 days a week.

COMPASS can be accessed without leaving home or calling your
County Assistance Office

COMPASS is safe, secure, and confidential.

COMPASS allows you to complete one application for multiple
benefits.

COMPASS sends your application to the right agency for review.
COMPASS can submit referrals for other services.

COMPASS Tutorial 7
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DEPARTMENT OF HUMAN SERVICES

Y& compass

Welcome to COMPASS
The fast and easy way to access

benefits - anytime and anywhere

7 Renew Your = Finish Your Use LIHEAP
Benefits X Application Registration
u

With COMPASS users can access these services: Health Care

(including CHIP, Medical Assistance, and Medical Assistance for
Former Foster Care Youth), SNAP, School Meals, Cash Assistance,

LIHEAP or Energy Assistance, Child Care Works, and Long Term
Care.

Users can also easily navigate from COMPASS to the Federally
Facilitated Marketplace. Or you can submit referrals to Home and

Community Based services, such as Autism Services, Early
Intervention Services, and Intellectual Disability Services.
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DEPARTMENT OF HUMAN SERVICES

‘“‘ . Where and How to
. Access COMPASS

, Closer Look at
“ Creating an Account

Closer Look at My
7)) COMPASS Account

Now that we know what COMPASS can do, next we’ll look a little

closer at where and how to access COMPASS.

COMPASS Tutorial
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Where to Access COMPASS '@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

e~

Wwww.compass.state.pa.us

We already mentioned that you can find the COMPASS website

at: www.compass.state.pa.us.

Let’s take a look at it now.
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04/20/2018

10


http://www.compass.state.pa.us/

Staff Development Office of Income

Maintenance

‘ COMPASS WHATWEOFFER v  HELPFULLINKS v  ABOUT  CONTACTUS v  LOGIN/REGISTER v
s

¥ CLICK. APPLY. BENEFIT

Welcome to COMPASS
The fast and easy way to access

benefits - anytime and anywhere

COMPASS ts an online tool for Pennsylvanians to apply for many health

&J Renew Your = Finish Your Use LIHEAP
Benefits X _ Application Registration
> Number

My COMPASS A t e 3 In 10 your My COMPASS A

04/20/2018

You’ll be directed to this screen first. There are a lot of places you
can go from here. Let’s take a look around.
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COMPASS
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Welcome to COMPASS

The fast and easy way to access
benefits - anytime and anywhere

At the top of the screen you can put your cursor over the menu
items to see what’s in each one. Let’s see what’s there.

COMPASS Tutorial
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e

DENVEC TN  HELPFULLINGS v ABOUT CONTACTUS v  LOGIN/REGISTER v

What We Offer provides links to give you more information about
the DHS benefits that you can access.

COMPASS Tutorial 13
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Using COMPASS Important Links

Helpful Links gives you access to specific information on Using
COMPASS and answers questions you may have about DHS
benefits and programs. From here you can also jump directly to
other areas of COMPASS.

COMPASS Tutorial 14
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ABOUT

CONTACTUS v

CLICK. APPLY. BENEFIT

About COMPASS

COMPASS provides you access to many of Pennsyivania’s health and human services benefits online and allows you to
« Learn about benefits and see if you qualify
« Apply for benefits and renew existing benefits
+ Manage your benefits
+ Connect to other benefits that aren't availlable on COMPASS
What are the advantages of using COMPASS?
+ COMPASS Is avallable 24/7 on your computer, tablet or smartphone.
« COMPASS s private, secure and safe.
« COMPASS Is available in English and Spanish
« COMPASS allows you to complete one application for muitiple benefits.
+ COMPASS Is easy to use and provides help features throughout the application
« COMPASS sends your application to the appropriate agency for review.
COMPASS offers many self-service features. With COMPASS, you can
+ Upload your verification documents and check the status of your application

LOGIN

REGISTER v

About provides general information about COMPASS and

instructions for downloading the myCOMPASS PA app.

COMPASS Tutorial
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WHAT WE OFFER v HELPFUL LINKS v ABOUT

Have a question about CHIP Have a question about the status
benefits or eligibility? of your School Meals spplication
‘or questions about the progrem?

Please contact the school your child

ms and manage benefit information. Click on the

0 begin

Contact Us gives you options for assistance, including the
COMPASS Helpline phone number and access to request help

through an online form.

COMPASS Tutorial
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COMPASS WHAT WE OFFER v HELPFUL LINKS v ABOUT CONTACT US LOGIN / REGISTER v
CLICK. APPLY, BENEFIT

Community Partners Individuels & Femilies

Community Partners are community-based agencies, organizations, coalitions, My COMPASS Accoun
hospitals, church groups, sponsors of the National School Lunch Program (NSLP) and nf .V

other groups that wish 1o help Pennsyhvanians submit applicstions for heslth and
human services.

Service Providers

v
v
v
v
v
v
v
v

Service Providers and Business Partners are public utiities that provide Lifeline and
other program benefits to low-income individuals

yn / Regester

Login/Register allows you to register for a new account or log in
to your existing account.

COMPASS Tutorial 17
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COMPASS
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Welcome to COMPASS

The fast and easy way to access
benefits - anytime and anywhere

You can view this page in Spanish or access assistance with other
languages.

COMPASS Tutorial
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COMPASS

/7

Welcome to COMPASS

The fast and easy way to access
benefits - anytime and anywhere

You can Apply for new benefits, or you can check to see if you
may qualify for benefits before applying.

Let’s scroll down to see what else is on the COMPASS homepage.

COMPASS Tutorial
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/ Renew Your = Finish Your Free Summer
Benefits 0 Application Meals for Children

Here individuals and families may choose to renew benefits if
they already have DHS benefits, finish an application that they
have already started, or during LIHEAP season, apply for LIHEAP
benefits. During the summer season, they may click the link to
learn more about the Summer Food Service Program.

COMPASS Tutorial 20
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Get the myCOMPASS PA App Today!

And at the bottom of the page, there’s information about the

myCOMPASS PA app.
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COMPASS

/7

Welcome to COMPASS

The fast and easy way to access
benefits - anytime and anywhere

Now we’ll take a closer look at some of things you can do with
COMPASS.

COMPASS Tutorial
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|f_7
=L Where and How to
ﬂ )) What s COMPASS L] T L'\ Access COMPASS

f? Closer Look at Do | f’ f , Closer Look at
O Qualify \\ o o Creatlng an Account

Fl Closer Look at / Closer Look at My
Application/Renewal ° “ﬂ/, COMPASS Account

)

Select the next topic you want to explore.

COMPASS Tutorial
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DO | QUALIFY?

"] Screen for Benefits

[_] Submit a Referral

@

Do 1 Qualify? Your Results

Helpful Information

Now let’s look at the Do | Qualify function.

COMPASS Tutorial
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DO | QUALIFY?
[] Screen for Benefits

[7] Submit a Referral

@

Screening for benefits allows you to see if you might qualify

before applying.

Submit a Referral allows you to request screening information for

other services.

COMPASS Tutorial
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WHAT WE OFFER v HELPFUL LINKS v ABOUT

Getting Started Do | Qualify? Your Results

Select the benefits you are interested in

Health Care Coverage (CHIP, Medical Assistance, Medicaid for Former Foster Care Youth, Mental Health/s

Insurance Marketplace)
b4 Supplemental Nutrition Assistance Program (Food Stamps)
X ree or Reduced Price School Meals

[ (,:|'<I|A',~,.-.|.uxr-

da <‘ r..m( are Works

A Low-Income Home Energy Assistance Program (LIHEAP)

CONTACTUS v LOGIN / REGISTER v

Substance Abuse, Health

[ T

Based on your answers to a brief set of questions, you'll receive
information about the benefits that you are interested in and

potentially qualify for.

Start by selecting the benefits you are interested in.

COMPASS Overview

04/20/2018
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Your Results

Getting Started Do | Qualify?

4 Housenold

A Household
(2]
N
’
Albout how smsch i the totsl vele of o the resousces own o @
oo -
e

Then answer some basic questions...

COMPASS Overview

04/20/2018
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# Household

Please provide the detalls about the Heed of Household first

If there is anyone else in the household. please click the "Add Another Person’ button
ADD ANOTHER PERSON

About how much is the total value of all the resources owned by the people in the household? 0

Does anyone in the houschold who is 21 o younger have a parent who does not live in the house o wha has died?

Does amyone in the houschold have a spouse who is not living in the house or has died?

Has anyone in the houschold lost their job or had their hours reduced through no fault of their own within the past year?

Tell us some basic information about each person in your
household.

COMPASS Overview

04/20/2018
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About how much is the total value of all the resources owned by the peophe in the household? o

Does anyone in the household who is 21 or younger have a parent who does not live in the house or who has died?

Does anyone in the household have a spouse who is not Iiving in the house or has died?

Does anyone in the househokd want help paying for medicol bills from the last 3 months?

ctivities. (ke bathing, dressing, daily chores, etc |7

Has anyone in the household lost their job of had their hours reduced through no fault of their own within the past yoar?

Does anyone Ive in @ medical of long term living services - nursing home and related facilities or have a physical, mental or emotional heslth condition that causes limnations in

[ ]

Enter the total value of any resources each person owns.

Resources are things like bank accounts, vehicles, and even cash

you have on hand.

COMPASS Overview

04/20/2018
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# Household  § Adem Greenberg

# Adam Greenberg
Please tell us about Adam Greenberg
Does Adam Greenberg have one or more jobs?
What ts Adam Groenberg's other monthly income? o

Does Adam Greenberg have a disability, medical condition, or take an ongoing medication prescribed by a doctor?

s Adem Greenberg 8 spouse, widower). perent, or minor child of 8 Unitod States veteran?

Enter any income that people in the household have.

COMPASS Overview

04/20/2018
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WHAT WE OFFER v HELPFUL LINKS v ABOUT CONTACTUS v LOGIN / REGISTER v

Getting Started Do | Qualify? Your Results

We looked at your answers and someone in your house may qualify for benefits.

Based on the answers you gave, one or more people in the house may qualify for the following benefits. Click the 'Apply Now’ button at the
bottom of the page to start the application process.

Based on the answers you gave, one or more people in your household may also qualify for the following benefits that are not available through
COMPASS. Click on the "More Information’ link(s) to leam more about each benefit and how 10 apply.

The Eamed Income Tax Credit(EITC) can be worth up to $438 M

| -

The system will tell you if you potentially qualify. From there, you
can decide if you want to continue with an application for
benefits.

The screening can also suggest other benefits that you may
potentially qualify for that are not available through COMPASS,

such as the Earned Income Tax Credit, as seen here.

COMPASS Overview

04/20/2018
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Based on the answers you gave, we did not determine you eligible for the following benefits you selected. You may still be eligible if you meet
certain qualifications that are not determined here. Click on the "More Information’ link(s) to learn more about why you may or may not qualify for

these benefits

Health Care Coverage (CHIP, Medical Assistance, Medicaid for Former Foster Care Youth, Mental Health/Substance Abuse, Health Insurance

Marketplace)

If you don’t appear to qualify for Medical Assistance benefits, as
in this example, you’ll get a link to the Health Insurance
Marketplace, to enroll for health coverage through that system.

Even if you do not appear to qualify when going through the
screening, you may still apply. The basic screening doesn’t
capture all the information that could aid in determining you
eligible, so you may still end up being eligible.

COMPASS Overview
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=L Where and How to
ﬂ )) What s COMPASS L] T L'\ Access COMPASS

f? Closer Look at Do | f’ f , Closer Look at
O Qualify \\ o o Creatlng an Account

Fl Closer Look at / Closer Look at My
Application/Renewal ° “ﬂ/, COMPASS Account

)

Select the next topic you want to explore.

COMPASS Tutorial
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" COMPASS WHATWEOFFER v HELPFULLINKS v ABOUT  CONTACTUS v . ACCOUNT v
WS cuck aveuy senenit

Getting Started Apply Next Steps Submit Confirmation

What To Expect Setup Returning Users Pessword  Wamning

Let’s look at how you create your My COMPASS Account.

Whether you're filing a new application through COMPASS, or
want to use COMPASS to maintain your existing benefits, you'll
need to create a My COMPASS Account.

The system will walk you through, step by step. You’ll create a

username and password, identify your case number (if you have
one), and complete the process to create your account.

COMPASS Tutorial 34
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=
| % gt
Welcome Select Application Language
Alerts
How to use your My COMPASS Account: ®
1. View Benefit Information
2. Apply or Renew
3. Track Progress on Application

Once your My COMPASS Account is set up, you can apply for or
renew benefits, use the system to import eForms to maintain
your case, check your EBT balance, request the IRS 1095-B form,
to verify healthcare coverage, and apply for LIHEAP using the
special preseason application number, if you received a LIHEAP
postcard.

From the menu screen, you can choose “Closer Look at My

COMPASS Account” for an overview of how to use these
functions.

COMPASS Overview 35
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|f_7
=L Where and How to
ﬂ )) What s COMPASS L] T L'\ Access COMPASS

f? Closer Look at Do | f’ f , Closer Look at
O Qualify \\ o o Creatlng an Account

Fl Closer Look at / Closer Look at My
Application/Renewal ° “ﬂ/, COMPASS Account
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Select the next topic you want to explore.

COMPASS Tutorial
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WHAT WE OFFER v HELPFUL LINKS v ABOUT CONTACTUS v LOGIN / REGISTER v

Welcome to COMPASS
The fast and easy way to access

benefits - anytime and anywhere

&J Renew Your = Finish Your Use LIHEAP
Benefits X _ Application Registration
> Number

My COMPASS A

Let’s look at how to apply for or renew your benefits using
COMPASS.

From the COMPASS homepage, click Apply Now.
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Home Welcome Setect Appicason Languege v
Alerts
How to use your My COMPASS Account: ®

1. View Benefit Information
2. Apply or Renew

3. Track Progress on Application

New Application Renew Benefits Import e Form
—_—

If you have a My COMPASS account, you can log in, and select
New Application.
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e-Form # W999999990686

Household

Ao |

vvvvvvvvvvvvv

You’ll start out by giving information about your household.

COMPASS Overview
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Getting Started

e-Form # W999999990686

Household

A Household  § Adam (2

Adam Greenberg

First Neme:

Adam

Last Name:

Greenberg

Birth Date: Sex

12/051988 i}

== there is anyone else in the househald, please click the "Add Ancther Pe

Please confim who the Head of Household is.

Apply

Middie Initil

Next Steps

Submit Confirmation

Helpful Information

List everyone who lives in the household and their birthdate. The
Add Another Person button allows you to add more people.

COMPASS Overview
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Division of Staff Develo

pment

Getting Started Apply

e-Form # W999999990686

Household

A Household  § Ada

Adam Greenberg

First Neme:

Adam

Last Name:

Greenberg

Birth Date:

12/051988 (i

Please confirm who the Head of Household is.

Next Steps Submit Confirmation

Helpful Information

Notice at the top of the screen is an e-Form number. You should
take note of this number. It’s the number that identifies your

04/20/2018

application in the system. If you need assistance from the County

Assistance Office or COMPASS Helpline, you will need this

number.

COMPASS Overview
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Insurance Marketplace)

Includes Medical Assistance, Children's Health Insurance Program and Health Insurance marketplace.
Please choose the person(s) who are applying for this benefit

O Supplemental Nutrition Assistance Program (Food Stamps)

benefits, yo!

the apy

lon, you can go d by clic

e ng Summary
on this application may assist the County A Office in your more quickly.

D Free or Reduced Price School Meals

Provides low-cost or free school lunches to eligible children

Note: Ple:

e this program privacy act statement

[  CashAssistance

Serles of programs that provide cash 1o Individuals or families in need

[J & Child Care Works

Provides child care financial assistance for !

[]  Lowdncome Home Energy Assistance Program (LIHEAP)

Low Income Home Energy Assistance Program heips people with low incomes pay their heating bills.

O Long Term Living Services - Home and Community Based

name, address and signature to start your on. At any

reen. Please note: Completing as much information as possible

M Health Care Coverage (CHIP, Medical Assistance, Medicaid for Former Foster Care Youth, Mental Health/Substance Abuse, Health (@)

7]

ing provides

ices help individuals

Once you complete information about the household, you’ll

select the benefits you want to apply for.

COMPASS Overview
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e-Form # W999999990686 Seri u © save 1 LATER

Benefits

A Household  § Adam (2
o woouki asio s for ek Sanalt

B3 Health Care Coverage (CHIP, Medical Assistance, Medicaid for Former Foster Care Youth, Mental Health/Substance Abuse, Health o
Insurance Marketplace)
jren’s Health Insurance Program and Health Insurance marketplace

Pi ' he person(s) who are applying for this benefit

Here, Adam Greenberg is requesting Health Care Coverage for

himself.

You’ll notice that as you progress through the application, the
icons at the top of the screen will fill in, to show you what you’ve
done, and what’s left to complete.

COMPASS Overview
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Getting Started Apply Next Steps
HO®OO®®E

e-Form # W999999990686 ‘ & erinT

Individual Details

M Household  § Adam (29)

Adam Greenberg (29)

What is Adom Greenberg's Socisl Security Number?

Submit

Providing an SSN is optional for persons not applying for health care coverage, but providing it can speed up the application process.

Confirmation

We'll ask for details about each household member, such as
citizenship, marital status, Social Security Number, and some
other identifying information. In this section, you’ll also have the

opportunity to choose to register to vote.

COMPASS Overview
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Getting Started Apply Next Steps Submit Confirmation
e-Form # W999999990686 ‘ S erNy W canceL ‘ @ SAVE & FINISH LATER
Income

M Household  § Adem (29)
Household

General

Current or Future Employment

Does snyone curmently have income from one or more jobs, or willl snyone stan & job in the nesa 30 deys (not induding Seli-Employment)? o

Other Income

Does anyona have ncomme from SalfEmployment, o recerve money fom one or more sources other than a7 ()

Other Income - examples include: Selfl-Employment, Social Security Disability, Social Security Retirement, Survivors or Disability Income (RSDI), Supplemental
Security Income (SSI). Pension/Retirement, Worker Compensation, Unemployment Benefits, Dividends/Interest, Child Support. Alimony, Cash Assistance,
Rental Income, Veterans Benefit, VA Aid and Attendance, Annuity, Payments from a Trust, Raiiroad Retirement, Black Lung

[ T

Next, we’ll ask about income that anyone in the household has,
and you’ll tell us who has the income, and what the income is.

COMPASS Overview
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Getting Started Apply Next Steps Submit Confirmation
e-Form # W999999990686 ‘ & PRINT W cance ‘ @ save A
Expenses

M Household  § Adam (29)
Household
General
[ pary legal §
- any tax ded y will cloim s - @

If you have any expenses you pay in order to get income, you can
enter them, and if they are allowed, we will use them to help

determine your eligibility.

COMPASS Overview
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Getting Started Apply Next Steps Submit Confirmation
e-Form # W999999990686 { & ran { Bomce | @savesrmsniaten
Insurance

A Household  § Adam (29)

Household

Employer Insurance

If anyone has any kind of insurance already, we’ll need to know,
and you’ll enter details about it.

COMPASS Overview 47
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Getting Started

e-Form # W999999990686

Resources
M Household  § Adam (29)
Household

General

Apply

®

Next Steps Submit Confirmation

If you or anyone in your household has any resources, we’ll need

to know, and have you provide information about them.
Resources are things like cash on hand, bank accounts,

retirement plans, or vehicles, to name a few.

COMPASS Overview

04/20/2018

48



Office of Income Maintenance 04/20/2018
Division of Staff Development

Getting Started Apply Next Steps Submit Confirmation

e-Form # W999999990686 ’ & pPrINT

Completion Check

t is almost finished!

There are a few more steps to do before you submit your application

Once you have entered all your information, the system will
perform a completion check. This means that if any required
information is missing, you will be taken back to that screen to
complete it before submitting your application.

COMPASS Overview 49
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e-Form # W999999990686

Routing & Provider Information

Before your completed application is submitted, you’ll walk
through a couple more steps, depending on the benefits you’ve

requested.

COMPASS Overview

04/20/2018

50



Office of Income Maintenance
Division of Staff Development

Department of Human Services

() Health Care Coverage (CHIP, Medical Assistance, Medicaid for Former Foster Care Youth, Mental Health/Substan

Marketplace)

& Supplemental Nutrition Assistance Program (Food Stamps)

Health care coverage may include

ce Abuse, Health Insurance

We'll inform you of the County Assistance Office where your
application is being submitted for processing, and provide you
with some basic information about your benefits and other
options that may be available, depending on your circumstances.

COMPASS Overview
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Getting Started Next Steps Submit Confirmation

O 000000000 O G

e-Form # W999999990686 [ & PRINT I B CANCEL I @ SAVE & FINISH LATER

Signature Options  Rights & Identity Certificar Au Submit C
You are not quite finished! To this , review all shown below, click on Next at the bottom of the screen, and go
through all of the screens in the
IMPORTANT: If gible for SNAP/LIHEAP, you may receive a Fast Track consent form in the mail that could allow you and your household

members to be edical Assistance

Would you like to e-Sign for these programs? (An e-signatus

e thing as signing your name with a pen at the bottom of a paper form)

8 Supplemental Nutrition Assistance Program (Food Stamps) Learn More

() Health Care Coverage (CHIP, Medical Assistance, Medicaid for Former Foster Care Youth, Mental Health/Substance Abuse, Health Insurance Marketplace)
More

O Yes | would like to e-Sign

No eligible eSigner is available. Please print and

the signature page

@ No, 1 DO NOT want to e-Sign my application

this option, you will have 1o print, sign, and mail the signature page. If you are unable to print the page, one will be mailed to you

Please note: You must be an adult and have a social security number to e-Sign

Now it’s time to sign your application.
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IMPORTANT: If your household is ¢
members to be 3 In Medical Assistance

Would you like 1o e-Sign for these programs? (An e

Y2 Supplemental Nutrition Assistance Program (Food Stamps)

Yes | would like to e-Sign

® No, 1 DO NOT want to e-Sign my application

Please note: You must be an adult and have a social security number o e-Sig

) Health Care Coverage (CHIP, Medical Assistance, Medicaid for Former Foster Care Youth, Mental Health/Substance Abuse, Health Insurance Marketplace)

You have the option of e-Signing or printing a paper copy of the

signature page and mailing it in.
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Getting Started Apply Next Steps Submit Confirmation
e-Form # W999999990686 l & PRINT ] W canceL @ SAVE & FINISH LATER
Signature Options  Rights & Res

You are not quite finished! To complete this application, review all information shown below, click on Next at the bottom of the screen, and go
through all of the remaining screens in the application

After providing a signature, you’ll review your Rights and
Responsibilities as a recipient of DHS services, verify your

identity, and certify that your statements are true and accurate.
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Getting Started Apply Next Steps Submit Confirmation
© 000000000 O G
e-Form # W999999990686 | & PRINT l 8 CANCEL l © SAVE & FINISH LATER

Signeture Options  Rights & Responsibilities  Identity Verification Certificetion / Authorizetion Submit Confirmetion

You are not quite finished! To complete this application, you must click on Submit at the bottom of the screen

E S~

Now it’s time to submit your application.
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You are not quite finished! To complete this application, you must click on Submit at the bottom of the screen

Please pick the document you would like to print

Piease indicate which language you would like to view and/or print this document in

You can choose to view and/or print a copy of the application
and/or signature page, and whether you’d like the documents in
English or Spanish.
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Getting Started Apply Next Steps Submit Confirmation

e-Form # W999999990686

mit Confirmation

You have completed this application and your information has been sent to the department(s) mentioned below for
review.

To re f e Vie

’
To re

View Required hems.

Req Submit these documents as M
eForr

“ : o
D Fre

Your information has been sent to the department(s) mentioned below for review:

Department of Human Services

Once you click the Submit button, you’ll get a confirmation that
your application has been sent to the County Assistance Office
indicated on the screen. You’ll have the option to view a
summary of the application, as well as view items required for
the office to process it. If you choose to send that information
electronically, you have that option as well. You can use the
Attach a File and Scan Documents functions to do this. Each of
these options has directions on the screens for you to follow.
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Account Information

My COMPASS Account

JobGateway - Important Information

Voter Registration Information

Once you’re done, you can return to your My COMPASS Account,
the COMPASS homepage, or log out of the system.
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Welcome to COMPASS

The fast and easy way to access
benefits - anytime and anywhere

DO 1 QUALIFY?

Number

COMPASS A

&/ Renew Your = Finish Your Use LIHEAP
Benefits 3 : Application Registration

Renew Now Continue Get Started

To renew your benefits, you can select the Renew Your Benefits
link on the COMPASS homepage.
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Renew Your Benefits

Choose the benefits you want to renew (for most DHS benefits,
this will be the first radio button) and click sign in.

After you log into your My COMPASS Account, you will follow the
same flow of screens as an application, but much of the
information will already be completed, and you’ll just need to
make any updates that are needed. Then you can review and
submit your renewal, the same way as you did for an application.
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X = crsvani

DEPARTMENT OF HUMAN SERVICES

|f_7
=L Where and How to
ﬂ )) What s COMPASS L] T L'\ Access COMPASS

f? Closer Look at Do | f’ f , Closer Look at
O Qualify \\ o o Creatlng an Account

Fl Closer Look at / Closer Look at My
Application/Renewal ° “ﬂ/, COMPASS Account

)

Select the next topic you want to explore.

COMPASS Tutorial

04/20/2018

61



Staff Development Office of Income 04/20/2018
Maintenance

COMPASS WHAT WE OFFER v HELPFUL LINKS v ABOUT CONTACTUS v LOGIN / REGISTER v
CLICK. APPLY. BENEFIT

KA

Welcome to COMPASS
The fast and easy way to access
benefits - anytime and anywhere

10 apply for many health
efit information. Click on the

\_4

=
:

&J Renew Your = Finish Your Use LIHEAP
Benefits X _ Application Registration
b Number

Finally, we’ll look at how you can use the My COMPASS Account.
To access your account, just click the Login/Register dropdown,
and enter your username and password.
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=
| % gt
Welcome Select Application Language
Alerts
How to use your My COMPASS Account: ®
1. View Benefit Information
2. Apply or Renew
3. Track Progress on Application

The My COMPASS Account home screen allows you to manage
your case and benefits online, quickly and easily.

The Alerts section provides you with any important information
from the Department of Human Services. It may include things
like pending documents that are due, case renewal information,
or other information DHS may send.
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How to use your My COMPASS Account:

1. View Benefit Information

Click on My Benefits to view your benefit information or link your benefit information tc

2. Apply or Renew

your account

Click on New Application or Renew Your Benefits to apply for or renew benefits.

3. Track Progress on Application

After applying, track the progress of your application by viewing its status

application by selecting your application and clicking on Scan Documents

New Application Renew Benefits

Submit verification documents with

r Attach a File

Import e-Form

1YC

ur

The bottom section of the screen shows you some ways to use
My COMPASS Account, and gives you links to submit a new
application for benefits, renew your benefits, or submit an e-

Form.
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Benefits

Please enter your County/Case Record number or your UFl number. Do not
enter both numbers.

Please let us know if you would like to receive online notices.

Terms and Conditions

Click to read all terms

My Benefits allows the head of household on a case to view
benefit information, report changes, and receive online notices.
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My Benefits

Benefits

Please enter your County/Case Record number or your UFI number. Do not
enter both numbers.

Case Record

MC1 # / Medicaid ID / EBT Cord #

04/20/2018

To manage your benefits online, enter the information to identify

your case...

COMPASS Overview

66



Office of Income Maintenance
Division of Staff Development

llllll

Benefits

Please enter your County/Case Record number or your UFI number. Do not
enter both numbers.

You can also choose to complete a new application or renew your
benefits. The links will take you to the new application or renew
benefits process, which is described in detail in the “Closer Look
at New Application/Renewa

COMPASS Overview
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Rl et

Wi <

Home Welcome Setect Appicason Languege v
Alerts
How to use your My COMPASS Account: ®

1. View Benefit Information
2. Apply or Renew

3. Track Progress on Application

New Application Renew Benefits Import e Form
—_—

Check EBT takes you to the Pennsylvania Electronic Benefit
Transfer site.
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El Benefit (EBT)

gldeteasile Sdniis eincir

Welcome to the PA EBT website!

User ID EBT stands for Electronic Benefits Transfer. If you have
'I— been approved to receive benefits from one of the

programs listed below, you can use this website to view
Password your benefit balance(s).

* Food Assistance (formerly Food Stamp) -
Supplement Nutrition Assistance Program (SNAP)

—
Help? * Family

to Needy Families (TANF) or ;uy ol’h
cash benefits.

Forgotten User ID/Reset Password * emergency or special o

This website can also be used to view your transaction

history, learn more about EBT, and go to other websites

The page has already been that may be useful in answering id:'m'orul questions
submitted. you may have.
Create User Account ¥
Cardholders are required to have a The Pennsylvania EBT card is a "debit” card that your
User ID and password to view their: What should I know about my Cash SNAP and/or cash benefits are put on each month. If

. e account? ;:moeive_ugrbenmm-mmoﬂ a different

pS T‘“"“n lance g insylvania car at program.

Now, Let’s Get Started:

How do I select my PIN?

To use this website to log into your account, you must
Lost or Stolen Cards How do I use my EBT card at the have the following: kg fotoy X
store ?

. Am BT aned

How do I use my card at the ATM?
How do I protect my EBT card ? -

Misuse of your SNAP benefits is a
violation of State and Federal laws.

From this page, you can manage your EBT card. Here you can
check balances, view a transaction history, and learn other
information about using your EBT card and benefits.
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Welcome Select Application Language v
Alerts
How to use your My COMPASS Account: ®
1. View Benefit Information
2. Apply or Renew
3. Track Progress on Application

Retrieve 1095-B allows you to access a copy of the IRS 1095-B tax
form. This form provides you with information needed on your
income taxes, to verify that you and family members have had
qualifying health coverage for the particular tax year.
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Retrieve Your 1095-B Tax Form

1095-B Tax Form

Complete the required fields to access the information, then click

submit.
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Home Welcome Select Appiication Language v
Alerts
How to use your My COMPASS Account: ®

1. View Benefit Information
2. Apply or Renew

3. Track Progress on Application

New Application Renew Benefits Import e Form
—_—

Submit LIHEAP Pre-Season allows you to use the information on
the LIHEAP Postcard you may have received in the mail.
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LIHEAP 2017-2018 Benefits

04/20/2018

Simply enter your social security number, the registration number

provided on the card and click sign in. This will give you a copy of
the current LIHEAP application, with your information already

filled in. You just need to review it and submit the proper
documents to apply.

COMPASS Overview

73



Office of Income Maintenance 04/20/2018
Division of Staff Development

For Further Assistance @ pennsylvania

DEPARTMENT OF HUMAN SERVICES

|pline: \
OMPASS He
¢ '800-692-7462 \

2 dex ht
/F eedback/it
M \

For further assistance using COMPASS, remember that you may
access help for a field by clicking on the blue question mark icon
next to it.

You may also contact the COMPASS helpline at: 1-800-692-7462
or send an email at www.dhs.pa.gov/Feedback/index.htm.

COMPASS Overview 74



Staff Development Office of Income 04/20/2018
Maintenance

Thank You! ‘@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

Thank you for taking the time to view the COMPASS for
Individuals and Families Overview.

COMPASS Tutorial 75



